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MOJOXEHHUE
«O nopsiike paccMOTpeHHs1 0OpalueHHH IPAKIAN

1.06mue nmoJoKeHus
1.1. Hactosimee TTonokeHne 0 MOpPsIKe paccMOTPEHHMs 0OpAlleHHH rpakIaH B MyHHLHIIATEHOC
NOIIKOJBHOE 00pa3oBaTeNbHOe yupexaeHue PojuOHOBCKHH JeTCKuH can (manee — JOVY)
pazpaGoTano B cooTBETCTBUH ¢ De/iepabHbIM 3aKOHOM OT 02.05.2006 Ne59-@3 «O nopsaxe
paccMOTpeHHs OOpalleHHd TrpajiaH Poccuiickoit  ®enepaumu» u ykazom Ilpesuzenta
Poccuiickoit ®eneparmu B.B. [lytuna or 17.04.2017 roga Ne 171 «O MOHHUTOpPHMHIE U aHalin3e
pe3yNIETATOB PACCMOTPEHMs 00paIeHHH IPaXIaH U opraHu3anuiny.

[lonokeHHeM  PeryJHpyloTcsi — MpaBOOTHOINECHHS,  CBA3AHHBIC  C peanu3anuen
rpaxkaanuHoM P@ 3aKkpenjeHHoro 3a HHM Konctutyuueit P® npapa oOpalueHus B
OpraHbl MECTHOT'O CAMOYTIPABJICHHs, YCTAHABIMBACTCA TIOPSJ0K PacCMOTPCHHA oOpaliieHn i
rpaxiad B anMuHucTpamuio  JIOY.

1.2. Opranusauust paboThl ¢ 0OpalIeHHsAMH IPAXAAH B aIMHUHUACTPALHIO JIOY Benercs
B coorserctBun ¢ Koncruryiueit PO, «DenepajibHbIM 3aKOHOM OT 02.02.06 1. Ne 56-d3 «O
nopsiike  paccMoTpeHMst  oOpamenuii  rpaxian POy,  YeraBom JJOY ¥ HacTOALIMM
[TonoxxeHnueM.

1.3. VeTaHOBNEHHBIT HacTOAMMM [loJOKeHMEeM MOPSIOK PaccMOTpeHHMs OOpalieHHi
rpaskJiaH  pacrmpoCTpaHsieTcs Ha Bce OOpallleHHs TIPaX/aH, 33 HCKIIOUCHHEM oOpateHwuii,
KOTOpBIE TOUIEKAT PACCMOTPEHHIO B HHOM MOPAIKE, YCTAHOBJICHHOM (enepanbHbIMH
KOHCTHTYIIHOHHBIMA 3aKOHaMH M HMHbIMH  (ejlepalbHbIMH 3aKOHaMH, a TakKe [HCEM,
MCTIOJIHEHHBIX HA OQUIMAIbHBIX ONlaHKaX — Y4YpEeKICHWH, OpraHM3alui, penpUsATHH,
MOANMMCAHHBIX HMX  PYKOBOIMTEISAMM, YIOJHOMOYCHHBIMH Ha TO JIMLAMH,  KOTOpPBIC
PaccMaTpUBAIOTCS B IOPSI/IKE, YCTAHOBICHHOM JUIs 00LIeH KOPPECIOHICHIIHH.

1.4. YeraHoBneHHBH HacTosguM [oMOXkeHHEM MOPSIOK PacCMOTPEHMs OOpalieHHH
rpaKiaH  pacnpoCTpaHseTcs Ha  NPaBOOTHOIICHHs,  CBA3AHHBIE € paCcCMOTPCHHEM
oOpalieHnit MHOCTPAHHBIX TIPaXJIaH W JAI[ 0e3 TpaX/aHCTBa, 3a MCKIIOUCHHEM  CIIy4dacs,
YCTAHOBIICHHBIX MEKIYHAPOAHBIM JI0rOBOPOM Poccuiickoit ®enepanuu uiau  eaepaibHbIM
3aKOHOM.

1.5. Tlpu paccMOTpeHHH oOOpalieHHsi HE JIONYyCKaeTcs pasrialicHHe CBeJICHHI,
cosepKAIMXeA B OOpAIIEHHH, a TAKKE CBEJCHHH, KACAIOLIMXCS YAaCTHON JKU3HHM IPAKIAHHHA,



Oe3 ero comiacus. He sBisieTcs pasrianieHueM CBEICHHH, colepkaluxcs B 0OpalleHHH,
HalpaBJIeHHe MNUCBMEHHOro oOpallleHHss B TOCYJapCTBEHHBIH OpraH, opraH MeCTHOTrO
CaMOYTNpaBICHU WM JIO/DKHOCTHOMY JIMIY, B KOMIICTCHIHIO KOTOPBIX BXOIMT peLIeHHE
NOCTaBJIEHHBIX B 0OpallleHHe BONPOCOB.

1.6.Anvunuctpaims  JIOY cuctemarnyecku —aHanusupyer H - obobmiaer  obpamieHus
rpakJaH, colepiKaliecss B HUX KpPHTHUECKHE 3aMe4yaHHs, C UeIbl) CBOEBPEMEHHOTO
BBISIBIIEHUS. W YCTpaHEHHMs] TPHYHH, [OPOXKAAIOIIMX HApPYyIIEHHWE T[paB M  OXPaHAEMBIX
3aKOHOM HHTEPECOB I'Pa)IaH.

2. IIpaBo rpaxiaan Ha odpamenue

2.1. I'paxknane wmeroT npaBo oOpamiareesi JIMYHO, B YCTAHOBIEHHOH ¢dopme, a Takke
HAIPaBJIATh WHIMBHAYaJbHBIE W KOJUIEKTHBHBIE [HCHMEHHBIE OOpaleHUs B aIMUHHUCTPAIHIO
JIOY nmubo MOMKHOCTHBIM JIMIIAM.

2.2. I'paxknane peanu3yloT IpaBo Ha oOpaieHue cBoOOJHO M NOOPOBOJBLHO, HE Hapyluas
IpaB U CBOOOJIBI JIPYTHX JIMIL.

2.3. ®opma obpareHus rpaxiaHaMu BbIOMPAETCA CaMOCTOATENBHO.

2.4. PaccMoTpenue oOpallieHHi rpakaaH ocyllecTrisiercs OecIuiaTHo.

2.5. [lpu paccMmoTpeHHH oOparieHus B anMuHHCTpalmio JJOY rpaxaHud MMeeT [paso:
— IlpencraBnars JOMOTHUTENBHBIE TOKYMEHTHI H Marepuaibl, b0 oOpamarbes ¢ npochOoi
00 ux ucrpeGoBaHHH.

— 3HAKOMHTBCA C JOKYMEHTAMM W MarepHajlaMH,  KacalOlMMHCS  pPacCMOTPEHHUs
oOpalleHus, €CJIi 3TO HE 3aTparuBaeT IMpaBa, CBOOOJBI M 3aKOHHBIE MHTEPECHl JPYTHX JIUIL,
€CJIH B yKa3aHHBIX [OKYMEHTAaX M MaTephaiax He COJepXkarcs CBeJEHHUs, COCTaBJISIOLINE
roCyIapCTBEHHYIO WJIH HMHYIO OXpaHSeMYIo (e/epallbHbIM 3aKOHOM TaiHy.

— IlonyyaTh NMUCBMEHHBIH OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpallleHHe BONPOCOB, 3a
UCKJIIOYEHUEM Ccly4yaeB, yKa3zaHHBIX B IL.1.5.4, 5.8 mHacrosmero [lomoxeHus yBenoMIIEHHE O
nepeajpecali IMMMCHEMEHHOIO oO0palleHusi B TOCYIapCTBEHHBIE OpPraHbl, OpraH MECTHOIO
CaMOYNpABJICHUs WJIH JOJDKHOCTHOMY JIMIlY, B KOMIICTCHLHMIO KOTOPBIX BXOIUT pEIIEHHE
MOCTABJIEHHBIX B 0OOpAllleHHH BONPOCOB.

— OOpamarsess ¢ xano0oi Ha npuHATOE 10 O0OpalleHHIO pelIeHHe WM JIeicTBUE
(OesneiicTBHE), a TaKkKe C 3asABJICHHEM O MPEKpaLICHUH PAacCMOTPEHUs oOparieHus.

3 Tpebopanus K NMCbMEHHOMY 00palEHHIO

3.1. B nucemMeHHOM oOpalleHUH TrpaxaaH B 00s3are]lbHOM [OpAAKE YKa3blBaeTCs
HAMMEHOBAaHHE aJIMUHUCTPALIMK, MO0  damMuiIus,  WUMs, OTYECTBO  COOTBETCTBYIOLIErO
JOJDKHOCTHOIO JIMIA MJIM €ro JIOJUKHOCTH B anMuuuctpauuu JIOY, a takxke cBoro damunuio,
MMs, OTYECTBO, TIOYTOBBIH ajapec, MO KOTOPOMY JIO/KeH OBITh HampaBlieH OTBET,
YBEIOMJIEHHE Tiepeajipecallid oOpallleHHs, HW3jaraeT CYTh NpPEUIOKEHMS, 3asBICHUS WIH
an00bl, CTABUT JIMYHYIO NOAMMCH H Jary.

3.2. B ciayyae HeOOXOOMMOCTH B IOATBEP)KICHHE CBOMX JIOBOJOB TIpPaXXIAHHMH 110
MUCBbMEHHOMY OOpallleHHIO IpUJaraeT JOKYMEHThI H MaTepHaibl JIMOO UX KONMHH, KHHMXKKH H
OpPMIHMHANIBl MHBIX JOKYMEHTOB, NPHJIOKEHHbIE K OOpallleHUsM, BO3BPAILAIOTCS 3asBUTENAM
1o ux npocsde.

3.3.00paienue, nocrynusiiee B - AamuHucrpauuo JIOY no  UHPOPMAIMOHHBIM
cHcTeEMaM OOIIEro MOJb30BAHMA, MOJJIEKHT PACCMOTPEHHIO B IOPAIKE, YCTAHOBJIEHHOM
HacTtosmuM [lonoskeHuem.

3.4. TpaxknanuH Hampap/IsIeT CBOE€ MMHCBMEHHOE O0OpallleHHe HEeNnoOCpPeACTBEHHO Ha UMs
3aenytouiedt JIOY wnu ero 3amectuteneidf, B KOMNETEHIMH KOTOPBIX BXOAWUT peELIEHHE
MOCTaBIEHHBIX B OOpALIEHUH BOMPOCOB.



3.5. IluceMenHoe oOpaineHHe NoIeKUT 0043aTebHON PErucTpaldd B TEYEHHE Tpex
JqHel ¢ MOMeHTa mocTyiuieHus. Bee mocrynaiomue B aaMuHHcTpanuio JIOY nucbMeHHbIE
oOpallieHus TpaykKJaH NPHHHMAIOTCH, YYHTBIBAIOTCA, PETHCTPUPYIOTCS. PervcrpatdoHHbBIH
MHJIEKC OOpalleHusl IpaXk[IaH YKa3bIBaeTCs B IIMCbMEHHOM OOpAlllEHMH, KOTOPBIH CTaBUTCS B
HHXHEM IpaBOM YINIy II€pBOTO JIKCTA.

3.6. Ilucema rpaxkgaH ¢ TIOMETKOH «IMYHO» [OC/e IPOYTEHHUs aapecaroMm, B
cliy4ae, ecjii B HUX CTaBSATCS BOIPOCHL, TpeOyromue opMIMaNbHLIX OTBETOB, NMEPEIaloTCs Ha
PErHCTPALMIO B YCTAHOBICHHOM MOPSIKE.

3.7. IluceMeHHoe oOpallneHue, coaeprKaulee BOINPOCHI, PEUICHHE KOTOPbIX HE BXOIAMT
B KoMmmeTeHuuto ajmuHucTpanud JIOY, NoaIeKuT NepechbUIKe B TEYEHHE CEMH JIHEH Co
JHS PETHCTpPAalldd B COOTBETCTBYIOUIMH OpraH WIH COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY
JIMILY, B KOMIIETEHI[MIO KOTOPOTO BXOIWUT peLIeHHE IOCTaBJICHHBIX B 0OpallleHHH BONPOCOB,
¢ yBeJOMJIEHHEM TpakJaHHWHA O repeajpecandd ero oOpalieHus, 38 UCKIIIOYEHHEM Cllydas,
ykazaHHoro B 1.1, 5.4, 5.8 Hacrosmero llonoxenus.

3.8.3anpeiaercs HAMpaBIsATh  KanoObl rpaxkiat HA  pacCMOTpPEHHE  TeEM
JOJDKHOCTHBIM  JiinaM  aaMuHucrpauuud  JIOY, pemenne wnm  jeifcrBue  (OesnedcTsue)
KOTOPBLIX 00Xamyercs.

4. TpeboBanusi K oOpameHnIo Ha caiit

4.1. OOpauieHusi, HanpaBleHHble B 3JIEKTPOHHOM BHAE dYepe3 OQUUMAIbHBIA CaiT,
PETHCTPHPYIOTCS M PACCMATPHBAIOTCS B COOTBETCTBUH ¢ HacTosAmMM [lonoxennem.

4.2. B o0pameHud rpaxaaHiH B 00s3aTelbHOM IMOPSJIKE YKa3blBaeT CBOM (haMMIIHIO,
MM, OTYECTBO (MMOCIIEHEe - NPH HAJIMYUH), aJlpec JEKTPOHHOH IOYTHI, €CIIH OTBET JOJDKEH
ObITH HanpapjieH B (OpMe EKTPOHHOIO JOKYMEHTA, W MOYTOBBIH aJpec, €CIH OTBET JI0JKEH
OBITH HAlpaB/eH B IMCbMEHHOM (opMme.

4.3. Ilepen oTnpaBKoii 21eKTPOHHOTO 0OpaleHus HEOOXOAUMO NPOBEPUTH IPABUIIBHOCTD
3ar0JIHEHHUS AHKETHIL.

4.4, B cirydae BHECEHHUS B @HKETY HEKOPPEKTHBIX MJIM HEJOCTOBEPHBIX JAaHHBIX (B M0JISX,
SIBJISHIOLIMXCsL 00s13aTelIbHBIMH JIJIS 3aI10JIHEHHS ) OTBET Ha oOpallleHne He AaeTcs.

4.5. OGpawenue Moxer ObITH OcTaBlieHO 0e3 OTBETa MO CYLIECTBY C YBEIOMIJIEHHEM

3asABUTCIIA 0 [IpHYHHAaX NIPpHHATHSA TaKoro PELICHHA, €CJIH:
* B HEM COCPIKHUTCH HCIICH3YpHast  JICKCHKa, OCI{O]JGI/ITCHBHBIG BBIPAYKCHU A
. TCKCT IMACBEMCHHOI'O 06pameﬂm HEC nogaacTca INPOYTCHHIO,

B o0pallleHHH IpaXJIaHiHa COAEPIKUTCS BOIPOC, HA KOTOPBIH eMy HEOJHOKPATHO JaBaluCh
ITHCbMEHHBIE OTBETHI 10 CYHIECTBY B CBSI3H C paHEE HAINPABISEMBIMU OOpALICHHAMH, H ITPH ITOM
B oOpalieHMM  He  MNPUBOMATCA  HOBBIE  JOBOJIBI MM ODCTOSATENILCTBA;

* OTBET IO CYLIECTBY IIOCTAaBJIEHHOIO B oOpalleHMH Bomnpoca He Moxer ObiTh JaH 0e3
pasmialleHuss  CBEACHHMH, COCTAB/SIIOUIMX TOCYJAPCTBEHHYK) MJIH  HMHYK)  OXPaHsEMYIO
(enepanbHbIM 3aKOHOM TaHHY.

4.6. Mudopmauust 0 NepcoHANBHBIX JaHHBIX aBTOPOB OOpAalLlEHMH, HalpaBleHHbIX B
EKTPOHHOM  BHJE, XpaHuTcs M oOpalarbiBaetcss ¢ coOmonenuem  TpeOoBaHHH
3akoHojatenbeTBa Poceuiickoit @eaepalinu o nepcoHaibHbIX JIAHHBIX.

4.7. YBenomileHHE O XOJ€ paccMOTpeHHs oOpallleHHsi HalpaBiIseTcs [0 YKazaHHOMY
ajipecy NEKTPOHHOH moyThl (e-mail).

5. Pacemorpenue oOpameHui rpaxiaH, oAroToBKa OTBETOB



5.1. O6pamenue, mnocrynusmee 3aeaytoueii JIOY, mnomnexur oOs3are/bHOMY
pPaccCMOTPEHHIO.

5.2. Yyer, perucrparys, XOI pPacCMOTpPEeHHMs OOpallleHHs TpaxcIaH OCYIIECTBISAIOTCA
3aBe/IyIOIIEH ¢ 3aHECEHHUEM B XYpHAI M KapTOYKYy JIMYHOTO IIpHeMa.

5.3. 3aBemyrouuii J1OV:

— obecrmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE  pacCMOTpPEHHE
ofpalienus, B cClydae HEOOXOJAMMOCTH — M C YYaCTHEM TIpaXKJaHWHA, HalpPaBUBILICTO
oOpartieHue;

— 3anpaiiMBaeT HeoOXOMUMBIE ISl PACCMOTPEHMsl OOpalleHHs JOKYMEHThI W MaTepHalbl B
JPYTHX OpraHax ¥ y JpYrHX IpeInpHATHH M OpraHu3alMi ropoja, 3a HUCKIIOYEHHEM CY/IOB,
OpraHoB JIO3HAHUS W OPraHoB IIPEIBApPUTENIBLHOTO CIICACTBHUS,

— NPUHAMAaET MEpBI, HAIpaBICHHbIE HAa BOCCTAHOBJICHME HIIM 3aLIMTY HApyLUCHHBIX MpaB,
cBOOOJI M 3aKOHHBIX HMHTEPECOB IPaXKJaHHHA;

— JIaeT NUCHMEHHBIE OTBETHI 10 CYINECTBY IOCTABICHHBIX B 0OpAIlEHHH BOIPOCOB;

— yBEJOMJISET IpaKJaHWHAa O HalpaBleHHH ero oOpallleHMs Ha pacCMOTpPEHHE B JAPYroi
oprad WM Jpyrde OpeANpHATHS ¢ OpraHu3aldd ropofja B COOTBETCTBHH € HX
KOMITETEHIIHEH.

5.4. VupexieHus, NpPeANpHATHS M OpraHM3allid padoHa I10 HampaBleHHOMY B
YCTaHOBJIEHHOM MOpsijiKe 3anpocy 3aseaytomero JIOY, paccmarpuBaiomero —oOpaineHue,
o6s3aHbl B TedeHWe 15/Heil npenoCcTaBIiaTh JOKYMEHThI H MaTepHaslbl, HEOOXOIMMBIE  Jis
paccMOTpeHHsi oOpalleHHss 3a HCKIIOYEHHEM JIOKYMEHTOB W MarepualioB, B KOTOPBIX
coziepKaTcs CBEJEHHs, COCTABISIONIME TOCYIAPCTBEHHYIO HIIH OXPaHAeMYyK (elepaibHbiM
3aKOHOM TalfHy, H JUIS KOTOPBIX YCTAHOBJIEH OCOOBIH MNOPAI0K MPEeI0CTaBICHHS.

5.5. Oteersl Ha oOpanieHus TpaxaaH, NpHUCJIaHHBIE Ha MM 3aseayrouiero JIOVY,
roTOBATC Ha OyaHke yupexJeHHs 3a MmoAnuchio 3aseayrouiero JIOY u perucTpupyrorcs B
KypHare.

5.6. OTBeTHl JOJDKHBI COIEPXKaTh KOHKPETHYIO M 4YeTKyl0 HH(OpManMio M0 BCeM
BOIIPOCAM, MOCTABIEHHBIM B oOpamieHud rpaxaaH. Ecnu 3asBuTento JlaH OTBET B YCTHOH
dopme, To B MaTepHasiax, NPUJIOKEHHBIX K OOpalleHHIo, TOMKHO ObITh 3TO ykazaHo. Eciu
JaeTcs  MPOMEKYTOUHBIA  OTBET, TO YKa3blBAeTCs CPOK  OKOHYATEJIBHOIO  PEIUCHUS
[IOCTaBJIEHHOTO BOMpOCa.

OTBeTHI, MOArOTOBJICHHBIE HAa OCHOBAHWU IPABOBBIX JOKYMEHTOB, JIOIDKHBI COJCPaTh
PEKBH3UTHI ITHX JOKYMEHTOB C YKa3aHHeM JaThl M HAHMEHOBAHHS.

OtBeT Ha KOJ/UIEKTHBHOE OOpalieHHe OTNpaBjiseTcss Ha MMs IE€PBOTO  IOAIMCABIIEro ero
JIMIA, €CJIM B IHCbME HE OTOBOPEHO KOHKPETHOE JIMLO, KOMY HAJUICIKHT JaTh OTBET.

Oteer Ha oOpamenue, nocrynusuiee B Axmubucrpainuio JIOY mo wuHGOpMAaUMOHHBIM
cucremMaM 0OLIero IoJIb30BaHUA, HANpaBiseTcs 10 TOYTOBOMY aJpecy, YKa3aHHOMY B
obpaieHunu.

5.7. OGpaieHust rpaxJaH Mocle X PacCMOTPEHHs HCIIOJHMTENISAMH BO3BPALIAIOTCS
CO BCEMHM OTHOCAIIMMHCS K HUM Marepuaiamu 3asenyromero J[OV, xotopeli dopmupyer
Jena, B TOM YHCIE€ C OTBETOM 3as{BUTENN0 B Clyyae, €CIH JaBajloch IOpYYCHHE
UHGOPMHUPOBATL PYKOBOACTBO O pPE3yIbTaTax pacCMOTPEHHI.

5.8. Tlopsimok BH3MPOBAHMS ITOATOTOBIEHHBIX OTBETOB Ha OOpalleHHs TpaxIaH 3a
noankceio 3asenytouieit JIOY u ero 3amectuTeneil yctaHaBJIMBaeTCs CICAYIONINI:

Ha BTOPOM JK3eMIUISpe OTBETa 3asSBUTENIO B JIEBOM HHMIXKHEM YIUIy yKasblBaeTcs (amuiiks H
MOJIIMCh MCIIOJNHHTENS, HOMep ero cliyxeOHoro TenedoHa, a TakKe MNPOCTABIAIOTCS BH3BI
PYKOBOJHMTEJICH, y4aCTBOBABIIKMX B [OJIOTOBKE OTBETA, ¢ pacu(poBKoi haMuinii.

5.9. Ha kaxkioM oOpallleHHH MOClie OKOHYATEIBHOTO PEIIEHHS H €ro MCIOJHEeHHUS [0JIAKHA
ObITh OTMETKA 00 HMcrnoaHeHHH «B fmeno», nara W JIM4YHAs IOANHMCH JIOJDKHOCTHOIO JIKIA,
npHHABIIEro 9To pemrenue. [Ipeanoxenus, 3asBIeHHS U Kano0OLI, KOITMH OTBETOB Ha IpaXkJ1aH
(OPMHPYIOTCS. B JIEI0 B COOTBETCTBHH € YTBEPKIEHHON HOMEHKIIATYPOH JIEI.



6. TTopsIoK paccMOTPeHHs OTACIBLHBIX 00paleHui

6.1. OGpamenus rpaxiad, nocTynueiike 3apeayiomemy JIOY u3 cpeacTs MaccoBOM
uHPOpPMAIWK, PAacCMarpUBAKOTCS B IOPSAKE M CPOKH, MPEILYCMOTPEHHBIC HACTOSLINM
[Tonoxenuem.

6.2. B ciyuae eciu B NHCHbMEHHOM OOpalleHMM He ykaszaHa (amuins rpaxIaHuHa,
HATpaBUBIIEro OOpalleHHe W MOYTOBBIA ajpec, M0 KOTOPOMY JOJDKEH ObITh HAIPAB/ICH OTBET,
OTBET Ha oOpatenue He qaetrcs saseayroue JIOY, npuniMaeTcst pelienre O CNUCaHuH TaHHOro
obpamenus «B neno».

6.3.Eciu B ykazaHHOM OOpallleHHM CONEPXKArTcs CBEIEHHs O TMOArOTaBJIHBAEMOM,
COBEpIIAEMOM HIIM  COBEPIIEHHOM IIPOTHBONPABHOM JIESIHHH, a TaKke O Jule, ero
[OIrOTABIMBAIONIEM,  COBEPINAIOLIEM  WIH  COBEPIIMBLIEM,  OOpalleHHe — MOIJICKHT
HANPABJIEHUIO B OPraH B COOTBETCTBHM C €I0 KOMIIETEHIIHEH.

6.4. OOpamenne, B KoropoM oOxamyercs cyaeOHOe — pelIeHHe, BO3BPALIACTCS
rpaXkIaHHHY C Pa3biICHEHHEM MOpsIKa 00XKalOBaHHsS TAaHHOIO CYACOHOTO PEIICHHS.

6.5. Ilpy monyyeHHH NHUCEMEHHOro oOpalleHus, B KOTOPOM COJACPIKATCA HEUEH3YPHBIC,
OCKOPOUTENLHBIE BHIPAXKEHUS, YTPO3bI XKH3HH, 3/I0POBbIO HIIH HMYIIECTBY IOJLKHOCTHOTO JIHIIA,
a TaK)ke WIEHOB €ro CeMbH 3aBelyloluii Bhpase OCTaBHThL oOpalenue Oe3 oTBeTa IO
CYUIECTBY [OCTABJICHHBIX B HEM BOINPOCOB M COOOLIUTH TIpaXIaHWHY, HalpaBHBIIEMY
obpalienne, O HEOMYCTHMOCTH 3JI0YNOTPEOICH S [IPABOM.

Pelnenre 0 CIIMCAaHUH JAHHOTO obpaiienus «B meno» U HalpaBleHUH COOOLIEHHUs 3asBUTEIO
0 HEJONYCTHMOCTH 3JI0yNOTpebieHus NMpaBoM NPUHUMAETCS M IOIIMHCBHIBACTCS 3aBEIyIONIHM
JIOY 1w 3aMeCTUTEIEM.

6.6.B cnyuae, eciM TEKCT NHCBMEHHOro oOpalleHHs He TOAJaeTCsl IPOYTEHHIO,
obpallieHHe He MOJUICKUT HANMPABICHHIO Ha pacCMOTPEHHE M OTBET Ha HEro HE JIaeTes.
BasBuTemio 06 3ToM coobmaercd, ecad ero (aMHWINS M MOYTOBBIA aapec MOLIAloTCs
npouTenuio. Peimenne o cnucaHui JaHHOTO obpaiieHus «B neno» U COOOUICHHH 3asBHTENO
NPUHAMAIOTCS M TIOJINUCHIBAIOTCS 3aBEAYIOMIMM MM 3aMECTHTEINIEM.

6.7. OGpalenus rpak/iaH, MNOCTYIHMBIIME OT OJHOTO U TOTO Xe JIMIA MO OJHOMY H TOMY
e BOMpOCY, €COH CO BPEMEHH [MOfa4d MepBOoro oOpalleHHss HCTeK YCTAHOBJICHHBIH
HacTOsIMM TTOJIO’KEHHEM CPOK PACCMOTPEHHS WM 3asgBHMTEJIb HE COINIACCH C IPHHATBLIM 10
ero o0palleHuIo PELIEHUEM, CYHTAIOTCH MOBTOPHBIMH.

[Ipu paGoTe ¢ MOBTOPHBLIMH OOpAIEHUSIMH JENOMPOU3BOAUTENL (HOPMHPYET JHEJ0 C YiKe
MMEIOIIMMHCS JIOKYMEHTAMH [0 00palleHusaM JIaHHOTO 3asBHTEIIS.

He cyuTaroTcs MOBTOPHBIMH 0OpaIeHUs OTHOIO U TOTO JKE 3asBHTEJIA, HO 110 PasHBIM BOIPOCAM,
a TaK)Ke MHOTOKpAarHble — 0 OJHOMY W TOMY K€ BOIPOCY B Cjlydae, €C/H HPHYHHBL, IO
KOTOPBIM OTBET I10 CYIECTBY I[OCTABJICHHBIX B OOpallleHHH BOMPOCOB He MOI' ObITH JaH, B
MOCHEAYIOmEM OBUTM  YCTPaHEHbl, TpaKIaHWH BIpPABe BHOBbL HANpaBuTh OOpalleHHE
3apeayrouieit JJOV.

6.8. B cayyae eciv B ITMCBMEHHOM OOpallleHMH IpaXaHHHA COICPXHTCS BOIPOC, HA
KOTOPBIH €My MHOTOKPAaTHO JaBaJMCh IMCHbMEHHBIE OTBETHI 110 CYHIECTBY B CBSI3M C paHee
HalpaBIeHHBIMH OOpALICHUSIMH, H TIPH 3TOM B OOpallleHHH HE MPHUBOASATCS HOBBIC OBOJBI
wim obctosTensera 3aseayommii JIOY Bnpase npuHATH pelieHHe O 0€30CHOBATENBHOCTH
odepenHoro obpalleHls U NPEKPAleHHH NMEePenucKu ¢ rpakaaHuHoM. O JaHHOM pCIICHHH
YBEIOMIISICTCS TPaKIAaHWH, HAITPAaBUBIINH oOpalleHHe.

6.9. B ciyuae ecim OTBET M0 CYIIECTBY ITOCTABIEHHOIO BOIpPOca B 0OpallleHHH HE MOXET
ObITh JaH 0e3 pasrnalleHusl CBEJCHHH, COCTABISIONMX OXpaHAeMylo (elepajibHbIM 3aKOHOM
TaifHy, rpaX/1aHKWHY, HANpaBUBIIEMY oOOpaleHue, coobIaeTcs 0 HeBO3MOXKHOCTH 1aTh OTBET
[0 CYIECTBY B CBSI3U C HEJOMYCTHMOCTBIO PA3IVIAlllCHHs YKA3aHHBIX CBEACHHUH.

7. CpokH paccMoTpeHHsi 00paleHuii U yBeIom/eHHe 3asiBUTe/eH



7.1. OGpamenus, nocrynusiire 3apeayouemy JI0OY, paccmarpusaroTcs B CPOK 10 OJIHOTO
MecsIa Co JHS MX PerucTpaliu, eciii HHOH CpOK (MEHBIIHII) HE YCTAHOBJIEH PYKOBOIHUTEIICM
mu6o ero 3amectuteneM. OOpauieHus, He TpeOyloLIMe JOMOIHHTENBHOIO H3YYEHHs H IIPOBEPKH,
paccMarpuBaroTes  OezornararenpHo. O pesynbrarax — pacCMOTPEHHS  YBEAOMIISIOTCS
3asBHUTECIIH.

7.2. B HCKIIOYMTENBHBIX CIy4asX PYKOBOIHUTENIb BIPAaBE MPOIIHTH CPOK PAaCCMOTPEHHS
oOpaiienust He Gonee yem 3a 30 aHeH, yBeJOMHB O IPOUIEHHH CpOKa €ro pacCMOTPEHHS
rpaxJaHuHa, HarpasuBluero oOpamenue. IIpoanenue cpoka oQOPMIAETCA HMCIOIHHTEIAMH
HE MEHee YeM 3a MATh JHel JI0 UCTeYeHHs CpoKa paccMOTpeHus: obpalueHus.

8. Opranuszanusi paboThbl N0 JHYHOMY NPHEMY TIpaKIaH

8.1. I'padpuk wu mopsmox muuHoro mpuema rpaxaan B JIOY  ycranaBnuBaeTcs
PYKOBOJIMTEIIEM.

8.2.I1pu nuyHOM MpHeMe TpakIaHMH MPEIbSBASET [AOKYMEHT, YAOCTOBEPAIOIINH €ro
JIMYHOCTB.

8.3. [lo BOIIpOCaM, He BXOZSIIMM B KOMIIETEHIHIO 3aBEJIYHOLIErO
JIOV, 3asBUTESIM pEKOMEH1yeTCsi 00paTUThCs B COOTBETCTBYIOLIHE OPraHbl, YUpeKICHHS,
OpraHu3aIuy.

8.4. Bo BpeMs 3ampcH Ha MpUEM 3aBEAYIOILHMH 3alojHAET KapTO4Ky JIMYHOrO TpHeMa

rpaxaanuHa (Qopma mpuiaraetcs), B KOTOPYIO 3aHOCHTCS —cojepiaHue  oOpalieHus
rpaXkJiaHuHa Ha JIMYHOM IpPHEMe, a TaK)Ke pEe30IONHs BEIYLIEro IPHEM, C MOPYyYEHHEM
JIOJDKHOCTHOMY  Jiiny. [Ipy  HeoOXOAMMOCTHM rpakaaHaMm IpeaIaraeTcs H3JI0XKHTbh CyTh
BOIIpOCa B NMUCbMeHHOM BHje. IlucbMeHHOe oOpalleHHe B 3TOM CIy4yae pErucTpUpyeTcs H
paccMaTpuBaeTcs B YCTAHOBJIEHHOM MOPSJIKE, a B KapTouke Jenaercss oTMeTka «(OcTaBiIeHo
3asBJICHHE» M Jara PerucTpalmu.
B ciyuae ecnu H3JI0KeHHBIE B YCTHOM oOpaiieHuH (akThl M OOCTOATENBCTBA SABIIAKOTCH
OYEBHIHBIMH M He TpeOyIOT JIONOJIHUTEIBHONW ITPOBEPKH, OTBET Ha OOpaIleHHE C COIIACHs
rpakIaHHHA MOXKET OBITH JaH YCTHO B XOJ€ JIMUHOIO IpHeMa, O YeM JeJaeTcs 3aluch B
KapToYKe JINYHOTO MpHeMa rpakaaHuHa. B ocTanbHBIX cnydasx qaeTcsi MHChbMEHHBIH OTBET IO
CYIIECTBY MOCTABJICHHBIX B OOpalieHHH BOMPOCOB.

8.5. Ilpu mnoBTOpHBIX oOOpalIeHHAX MNOAOUPAIOTCS MMEIOLIMECH Marepuaibl 110 ey
3asiBHUTEIIA.

8.6. B xome JMYHOIO IpHeMa TIpaXIaHWHY MOXeT OBITh OTKa3aHo B JajbHEHLIEM
paccMOTpeHHH o0palleHus, ecii eMy paHee ObUI JaH OTBET 0 CYIUECTBY MOCTABJICHHBIX B
oOpalleH’H BOMPOCOB.

9. PaGora ¢ oOpameHusiMi, NOCTABJIEHHBIMH HA KOHTPOJ/Ib

9.1. Obpamenus, B KOTOPBIX CO/EpHKaTcs BOMPOCHI, UMeronie Oonbinoe obuiecTBEHHOE
3HAYCHHE, COOOIIAeTCS O KOHKPETHBIX HApPYIICHHUAX 3aKOHHBIX IpaB U HMHTEPECOB IpaKIaH,
Kak npasuno crassites Ha KOHTPOJIb.

9.2. Ha xoutposibhbix oOpamenusix crapsres nomerku « KOHTPOJIby u «ITOJUIEXUT
BO3BPATV».

9.3.JI0/DKHOCTHOE JIMIIO — HCHOJIHUTEb B YCTAHOBIEHHBIE CPOKH paccMarpuBaeT
KOHTpOJIbHOEe oOpamienne, uHbOpPMHpYeT © pe3syisrarax 3asefytomero JIOY  nmbo
3aMECTUTEJIS 3aBeAYIOLIEro, IMO0 CTapIIero BOCIMUTATENS!, TOTOBHT OTBET 3asBUTEIIO.

94. Eciu B o0pauieHHsX TOCYIapCTBEHHBIX OpPraHoOB  coIeparcs  MpochbObl
NpoMH(POPMHPOBATE HX O pe3yjbTaraXx pacCMOTPEHHMs TpaXlaH, TO HCIOJHHTEIb TOTOBHUT
otBer ¥ uM. Kak npaBuiio, 3TH oTBeThl nojanuceiBatores 3aBenytoumm JIOY. 3asemyrommii
JIOY  BrnpaBe MNpeUIOXKHTb — MCHOJHHUTENO  [POAOIKHTL — paboTy ¢ NpOBEICHHEM



JIOTIOJIHUTEILHEIX TMPOBEPOK WMIHM II0CAE€ MNOANMCAHMS OTBETa CIHMCaTh MarepHaliel 10
pe3yabsTaraMm paccMOTpeHHus oOpamenus «B geno».

9.5.06palienre CYUTACTCS UCIIOJHEHHBIM H CHUMAETCsl ¢ KOHTPOJIA, €CIIM  PacCMOTPCHBI
BCE MMOCTABJICHHBIE B HEM BOIIPOCHI, MPHHSATHI HEOOXOJAMMEIE MEpbI, 3asBUTENIAM JaH OTBET.

9.6. Ilucemennsle oOpalieHHs, Ha KOTOpHIE JAKOTCS MPOMEXKYTOYHBIC OTBETBL, C
KOHTPO/IS He CHHMaroTCs. KOHTpONIb 3aBepuiaeTcss TOJNBKO IOC/E BBHIHECCHHMS W MPHHATHA
MCUEPIIBIBAIONIMX MEp 10 Pa3pelleHHI0 NPEUIOKEHHs, 3asiBlIeHus, kanoOel. Pemenue o
CHSITHH C KOHTPOJIsi IpuHIMaeT 3aBeytommas JIOY.

9.7. KoutposibHble 0OpallleHHs IOJKHBI COAEPIKAaTh KOHKPETHYIO H YETKYHO uHpopMaLIHIO
110 BCEM BOIPOCAM, OCTABJICHHBIM B 00palIeHUAX IpaXIaH:
— eClIH CPOKM pAcCMOTPEHHs MPOMUICHBI, TO JOJUKHBI OBITh YKasaHbl INpPHYMHBI H
OKOHYaTeJbHAs aTa PACCMOTPEHHS, TI0 HCTeYEHHH KOTOPO#i GyeT HOMOTHATENBEHO COODMIEHO O
npojiesiaHHo pabore;
— B OTBeTE IOJDKHO OBITH YKA3aHO O TOM, YTO 3asBHTENb B TOH HIM HHOH opme
MpoHH(OPMHPOBAH O Pe3yIbTaTax PacCMOTPEHHS;
— OTBET 3asBUTEJIIO NOANUCHIBAETCH PYKOBOIUTEIEM;
— K OTBETY NPHKJIAJbIBACTCS OPHTHHA PACCMOTPEHHOro OOpallleHUs IPaX/laHWHa, CCIM Ha
gem crout mramn «[TOJUJIEXHUT BO3BPATY».

10. KoHTpoJib 32 cOO/II0AEHHEM TOPSIAKA PACCMOTPEHUs 0OpameHnii

10.1. JIomKHOCTHOE JIMIO B Npejesiax CBOEH KOMIIETEHI[MH OCYIIECTBISET KOHTPOJIb 32
coOMoleHHeM  TIOpslka  paccMOTpeHust — oOpallleHWd, — aHallM3uUpyeT  COJCpXKaHHE,
mocTynatoumx  obpamenuii  u  undopmupyer 3asenyouero JOY 0 HapyleHHAX
UCTIOJTHUTEIBCKOH JIMCITUITTIHHBL.

10.2. 3asenyrommit  JIOY npuHMMaeT Mepel IO CBOEBPEMEHHOMY  BBIABICHHIO  H
YCTPaHEHHIO TPUYMH HApyLICHHUs NpaB, CBOOOJ H 3aKOHHBIX HHTEPECOB IPAKIAH.

10.3. Jluiia, BHHOBaTble B HAPYIIEHHH MOPSJIKA PAacCMOTpeHHMs OOpallleHHH TpaxiaH,
M30KEHHOTO B HacTtosmeM [lojokeHHH, HECYT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO
3aKoHoaarenscTBoM PO.

11. XpaxeHue MaTepuaJioB Mo 00pameHusiM rpaxIaH

11.1. 3asenyrommii JIOY ocyinecTBIseT XpaHEHHE U UCIIOJIB30BaHUE B CIIPABOYHBIX M HHBIX
HeIsX NpeUIokKeHHH, 3asgBIeHHI H kKanob rpaxiaH.

11.2. BHecTH B HOMEHKJIATYPY XYPHaI PErHCTPallMy M0 OOpalleH|sIM TpakIaH.

11.3. OTBETCTBEHHOCTh 3a COXPAHHOCTH JIOKYMEHTOB 10 OOpameHusM rpaxaaH
Bo3jlaraeTcs Ha 3aseayrouiero JJOY.

11.4. YcranaBiupaeTcs CPOK XpaHEHHs MNPEIJIOKEHHH, 3asBICHMH, Kanod rpakiaH H
JIOKYMEHTOB, CBS3aHHBIX C MX PAcCMOTpEHHEM M paspemleHMeM — 5 sieT. B HeoOXoamMbIX
clydasX OKCIEPTHOM KOMHMCCHell MOXeT ObIThb NPHHATO peIeHHe 00 YBEIMYCHHH CpOKa
XpaHEeHHs WM O IOCTOSHHOM XPaHEeHHH HauboJjiee LEHHBIX [PEIOKECHUH rPaX/iaH.

11.5. Tlo HWCTE€YEHHH YCTAHOBJIEHHBIX CPOKOB XpaHEHHs JIOKYMEHTBI MO MPEAIOKEHUAM
3aBJICHUSAM M Kaja00aM TIpaxkJaH MOIeKAT YHHUTOXKEHHIO B COOTBETCTBHH C YTBEPK/ICHHBIM
denepanbHoit apxusHO# cinyx6oit Poccun 06.10.2000 r. [Tepeunem THIOBBIX YIPaBIEHYECKHX
JIOKYMEHTOB, 00pa3yroluxcs B JEATENHHOCTH OpPraHU3alliy, C YKa3aHHEM CPOKOB XPaHEHHMS.

11.6. Xpanenue 1aen y HCIOJIHUTEIICH 3ampernaeTcs.

11.7. O6paimenus rpaKaaH MOrYT HArpaBISTBCS B apxXMB 0e3 pacCMOTpPEHHsl, €CliM B HUX
coZiepIKaTcsl PAcCyXKJIEHHsT IO M3BECTHBIM MpoOieMaM MM MOAHHMAIOTCA YK€ PEHICHHbBIC
BOMPOCHL, He TpeOylouMe JOMONHUTENLHOTO PACCMOTPEHHS, a TAKKe OECCMBICICHHBIC MO
COZIEPIKaHHIO.

11.8. Perenne o CIMCAHNK yKa3aHHBIX oOpalleHnii mpuHuMaer 3asenyroumii JIOY.



I[MTPUJTOXEHHUE Ne 1

k Tonoxenuio «O mopsKe paccCMOTPEHUS
oOpauieHUs rpaXKaan»

B MJIOY Po/IMOHOBCKOM JETCKOM Cay

KAPTOYKA JIMYHOI'O NMPUEMA TI'PAXKJIAH

Jlara npuema

3aBeIYHOIIEMY JIETCKUM caJloM

®.UN.0. rpaxxnanuna

MecTto paboThl

JlomanHuii aapec

Tenedon

ConepxaHue YCTHOIO
obpaleHus

Pesynbrar paccMOTpeHHs yCTHOTO oOpalleH sl rpak/1aH|uHa

1.Komy ornpaBneHo
(pesosronus)

2.Jlata uconHeHUs

3. JlonoyiHUTENBHBII
KOHTPOJIb

4.CHATO ¢ KOHTpPOJIA

5.PesynbTar

6.JlaTa, TOIDKHOCTh
HCIIOJIHUTEJIA

7.0T rpaxkjaHnHa MPUHATO MHCEMeHHOe 3asBiaenue (IIpunaraercs)
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